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yYes -..;...--Is there a usage-based charge? No _
Ifyes, how much is the charge? -----

11 there a distance component (such as Q. pe,.mile fee) of the charge?
No Yes • ?
Ifyes, how much is the charge? - -

WIUi there an installation fee? No Yes _
Ifyes, how much is the charge? _-:-..==--=--=- ..:..N.1If-oO,A-....-- _

Is tho charge the regular tariffed rate, Or 1!O there a discount fj om the tclecommunicatioDI.
provider? Tariffed· Discount .
Ifthere is a discount, how muc;;h is it? - _

7. How doe. the project use telect>mmuNcalions in fhe deliveJY ofhea1lh {;Me? (For example --s..C

to send x-rays. distribute public health infonnation, or perform video consultations. Please
identifY any occasional or episodic uses. such f1.S might result from an outbreak oldisea.5c.)

J:h.-o JJ (; V J .
8. Could the project provide the services it is~ly providing Mth less bandwidth? What
effect would a lessee level of bandwidth have? (The implicationl-oCU&ing greater or lesser levels
of telecommunications services are related to image transmiSlioJl time. What would be the impact
ifthe health care activities for which you now use telecommunicatiQns took twice as long. or if
they could be completed in halftbe time?)

...-:-~------------------------------
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9. What would the implications orh~vin" a greater leyel ofbandwidth be?

':'OS _V__ t.<<3~ '1'/ .

V .b~O ~.qf

10. Do you have e-mail? No _

11. Do you have Internet access? No Yes
Ifyes. do you incur long-.distance charges by using it?
~o "es---
Please cstimateyour number of houri ofintemet use per month:

____- --J..>_s_-~_ -t.o~·

12. Ifyou have access to dlC Internet. pJeue list any purposes other than e-mail (5u~b "s
~singdatabases such a, LexisINexis)? for which you use it:

I.
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ll!Ll~I~AL RES/GRANTS

7th January 1997

~EL:601-791-21S3 ~J~an~O~8~1~9~7__~10~:2~S..N.o•.•O.O.3.P...O.l....

(OJ
NORTH MISSISSIPPI
HEALTH SERVICES

Orren E. Cameron lIT
Rural Utilities Service
Washington, D.C. 20250-1500

Dear Sir:

This is our TELEMEDICINE USER SURVEY for the Support of Rural Telcmedicine for the
Federal Communications Commission Inquiry. Sorry fol' the delay, but the holidays made it
impossible to complctct as several key people were on vacation over what is traditionally a low
activity time for hospitals. Hope this meets your needs. If you have any questions or need any
additional infonnation, please can one of the two people listed below and we will promptly
supply service.

Technical infonnation: Mac Stanford
Directol't Biomed Department
North Mississippi Medical Center
(601) 841-3265

Program iMomation: Char Jackman
Grant Administrator
North Mississippi Health Services, Inc. (same entity)
(601) 791-2194

\

830 South Gloster Street
Tupelo, MissiSSippi 38801

(60)) 8"1-3000
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1. Name of project:

TELEMEDJCINE USER SURVEY

,

Rimned Distan" LcarnipK TeJemcdicioe Prqject
North Mississippi Medical Center / Health Services, Jnc.
Tupelo, MS 38802

2. Please list each oflhe project's sites:

Name of Site: State in which it is located:

North Mississippi Medica) Center Mississippi
{uk' Hospital MississiPPi
Webster General Hospital Mjasis_
Clay Count" Medical Center M' .~ _ _ _ Iss'Mippi
Pontotoc Hosnit.al M' . . ... lSSl§'IRJU

Ackerman Family Medical Clinic (FMC) MississiPpi
Baldwm FMC Mili3iuippi
ChiclcMBW FMC Missjuippi
Hem FMC MissiSSippi
Eupora FMC~~~~~ MMii.uuissiPPi
Fulton fMC MissiMhwi
Golden FMC Mississim»
Hamiliton FMC Alabama
Hickmy Flat FMC Mj§sissippi
Lowndes l'MC Mississippi
New Albany FMC Miuissippi
OkalQDaFMC Mississippi
Saltillo FMC Mississippi
SuUiaent I-MC Alabama
Tupelo Family Medical Residency Center Mississumi
vernon l·Me Alabama
West Point ChildtGn's Clinic MissjssjmU
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Please answer the following questions for each ofyour sites. Usc additional sheets ifnecessary.

3. What is thc nearest city ofpopulation equal to or greater than 50,000 in your state, Blld

approximately how far are you from its boundary?

City: Jackson Mississi,m?i Distance from city boundary: Qisted by site)
Sit~ Name Dut.nee

North Mississippi Medical Center 170
Iuka Hospital 215
Webster General Hospital 96
Pontotoc Hospital 146
Ackcnnan FMC 80
Baldwyn FMC 188
Chickasaw FMC 121
Ecru FMC 112
Eupora FMC 96
~~mc 1~

Golden FMC 210
Hickory Flat FMC 199
Lowndes FMC 147
New Albany FMC 181
Okolona I'MC 141
Saltillo FMC 180
Tupelo FMR 170
West Point Children's Clinic 142

·these figures provided by the Mississippi Department of Transportation

City: Binnineham. Alabama Distance from city boundary" (lim;d by site)

Hamilton FMC
Sulligent FMC
Vernon FMC

·these figures drawn from official maps of Alabama

4. Name ofthe project's telecommunications service provider:

Bell South

90
102

90

s. Level oftelccommunications service the project is currenl1y using: (For example: voice
grade, 144 Kbps (ISDN), 384 Kbps, T-l or equivalent. or higher rate)

I-I lines
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6. Charges for telecommunications service:

Is there a monthly charge? No Yes --.JIX.a..-__
ffyes, how much is the charge? In 8 to $1.738 per month Per circyit based on distance
(ie. Iupc)o- Eupora 5740 and Tg,pe.lQ-IuJsa S1470)

Is there a usage-ba~ed charge? No X Yes _
Ifyes, bow much is the charge? _

Is there a distance component (such as a per-mile fee) of the charge?
No Yes X
If yes, how much is the charge? The 'yeraSe cost Qfmilclie is $24 per mUe, Our per-mile fQG
paid is $15 per mile.

Was there an installation fce? No Yes __X,,--_
If yes. how much is the charge? _ ..$..l.3011Ut:Q~O-i'pe:3l;or~slKjtnc'__ _

Is the charge the regular tariffed rate, or is there a discount from the telecommunications
provider? Tariffed Discount.__X _
If there is a discount, how much is it? _3c,2"o!-''1lL.- _

7. How does the project use telecommunications in the delivery ofhcalth care? (For example-
to send x-rays, distribute public health il1fonnation, or perform video consultations. Please
identify any occasional or episodic uses. such as might result from an outbreak of disease.)

This prciject addresseS video conauJ\ation and health education. Other UICS cwrentlY in W''N m
tcleradioloi)' and transmission of cardiolol)' information, Main usaac is trIDmittal of patient
deta and medical information, Administratiye dNA trAinini and cd"f!I!jon ofbealtbcare
professionals includine the; continuing medical educatioP of isolated rural vbYsiciaps is available;
throueh the mgject. Public health uses will include spe4Cific outreach educatioD Md seminm
where patients or family mcmbeu can ask QUestions and pt direct physician repnJCs as well as
indiVidual to phYSician consultation and physjGian to pbyajGjan SJ)Ccialist or alternate bc;e)th
proYidcr, Shared education efforts with the c;gmmunjty oolleees and the starts school ioteractiw
classroom arc in pilot stAat; Bnd will allgw the state-wide tcpina ofsome hi¥b ICbool clASS'~
pbysidaD!i and health car; prQviders.

8. Could the project provide the services it is currently providing with less bandwidth? What
effect w!)uld a lesser level ofbandwidth have? (The implications of using greater or lesser of
levels Qf telecommunications services are related to image transmission time. What would be the
impact if the health care activities for which you now use telecommunications took twice as long,
or if they could be completed in half the time?)
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The transmission of anY ironse is pmportional to the aPJllicatiQo Tramwiuion ofa radiolQiical
imase for a patient with a bQoe spur can take days npd not effect the treatment or medical
outcome. But. SPeedy. QYaliL,y trMsmission Qf a radioloiical imaae for an automobile accident
victim Can be critical to his survival and any dell)' can result in aD undesirable medical outcome.
A lesser bandwidth would Dot be acceptable fQr quality baJtbcare provision.

9. What would the implications ofhaving a greater level ofballdwidth be?

More APplications wld services ean be provided, Several seSlipns could be e;ff'ectiveJy cgnducted
simultaneously. avoidinK access prOblemS. GRaw Quality of service provided by the arMter
leyel of bandwidth. translates to Kreater acceptance by Users. less delays Md difficulties and
more effective use b,y physicjans and patients,

10. DQyouhavee-mail? No _ Yes __X~_

11. Do you have Internet access? No Yes X
If yes, do you incur long-distance charges by using it?
No X Ycs _

Ple8.41e estimate your number ofhours ofinteme\ use per month:

With lesS than a do~.en persons already connected. we are usins 12 - 16 hours per dAY. As the
wire network 0[400 -SOO eligible users is COMocted durinK the pmiecL we expecllD explosion
of bourse Some Wiers will Use few hOWS: others roagy. SQ the final equation is wlmown. R<wIb
estimation without added bows pneratcd by uppdcs ox new seryjcea is 160.000 bOWl per
month 83 each emiLY within the system has differiDS jnfonnAtioo needs agd lRYice nca" In the
three mogtba oftriaJ phase since the fire wall was installed for safi;1J ofpatient jpformation.
priyacy, and security. there baye bgen oyer 27.000 web PJ&Ci tcQuests and OYer 4600 e:m,jI, in
and out ofthc system. Ibis does not include in-hoUR c-mails,

12. If you have access to the blternct. please list any purposes other than e-mail (such as
accessing databases such as LexisINexis) for which you use it:

Access phom; billioa from AT&T. ACCCls to Ecru, MS agd other infoggatioo proyicim
proViders particular to health care; needs. General acceSS for KOycmment IQd private databwa
conccmine PQpuJaliQn and Dew health care statisticI: Acce.41S 10 y;gdor Wormatjoo for
purshlsina decisions, Access to medif.Al research. software guades to systems and special
access tQ the University pf Missjssippj Medical Centsr and libmv.


